Using the Access Grid 

(Human Factors Workshop)

February 1, 2001

The goal of the Access Grid’s Human Factors Workshop is to discuss how best to study and quantify the usability of the Access Grid. This means understanding a clear definition of how Access Grid is being used, and how it will or could be used in the future. From this the hope to define at a high level how best to measure effectiveness of the AG, this means how does one measure the accuracy and completeness interaction within the AG.
	8:30 - 9:00
	Coffee

	9:00 - 9:15
	Overview and Goals
	Rick Stevens

(ANL/UC)

	9:15 – 9:30
	Feedback of HF Proposal
	Bob Ballance

(UNM)

	9:30 - 10:00
	Users of the AG
	Jennifer Teig von Hoffman

(Boston University)

Richard Coffey (Utah)

	10:00 – 10:30
	User-Centered Evaluation of the AG
	Emilee J. Patrick

(Motorola)

	10:30 – 10:45
	Break

	10:45 – 11:15
	Impressions of the Access Grid:  A Cognitive-Performance Point of View
	Greg Monaco

(Great Plains Network)

	11:15 – 12:00
	Observations and Evaluations of Collaborative Systems
	Sara Bly

(Sara Bly Consulting)

	12:00 – 1:00
	Lunch

	1:00 - 2:30
	Planning of Human Factors work on AG

	2:30 - 2:45
	Break

	2:45 - 5:00
	Planning of Human Factors work on AG


