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Abstract

An observational user study was conducted to investigate the utility of the Access Grid (AG) for facilitating interactive discussion between small groups at geographically distributed locations. Minority graduate and undergraduate students in computer science and engineering were recruited to participate in four “Distributed Rap Session” meetings on the AG, through flyers posted at their university. One face-to-face meeting was conducted for comparison. Meetings were recorded and analyzed for “critical incidents” – occasions where events interesting and relevant to the focus of the study occurred. In addition, surface features of the conversation such as the number and length of speaking turns were analyzed for a 20-minute segment of each meeting. Results indicate that group size at each location had a large impact on interaction between AG node sites. In general, meetings with fewer participants at each AG site were more informal. Implications of these results for future development of the AG as a tool for group-to-group collaboration will be discussed.
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